Acknowledgement

My appreciation goes first to my supervisor Dr. Saad Amin for his great guidance and
contribution to drive this research to success. My sincere gratitude hands to friends,
relatives and colleagues for helping me in many ways to deliver this academic outcomein
time and confidence. My grateful Thanks to my friend Amjad Haddadin who worked out
many logistics in a professional manner, to Budoor Alamoudi my ex-colleague in ABC
Company for the resources, reports, insights and clarifications. Finally, credits of thanks
for my cousin Bedour Aburamadan who supported me during the last phase of revision

and delivery of thisfinal outcome.



Dedication

To my unforgotten father (May Allah bless his soul in his grave), the man and leader who
| am proud to inherit histraits, | dedicate this humble work for you as | will keep moving
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